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Big Data Analytics
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THE ROAD AHEAD:
AI1SVUIYOY GENERATIVE Al

Al is poised to continue transforming our world, with exciting trends
and predictions shaping the future of innovation.
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» Joyawaaiumsus:Aung

3 . USfﬂS My Policy , OIC connect
e lGOUCDASUYUIDNIDUA
Open Data e OIC OPEN API : usmsdayanunaivds=Aung Wiu AP

» Insurance Bureau System (IBS) & OIC Gateway
o USMISUDYaAdnAUNYOAIKASSUUSAUNY

e OIC Intellligence Dashboard

e s:UU Comprehensive Anti-fraud & Risk Elimination System

» Digital Transformations funaida

e S:UUSUISVSOVIE8UGIUMSUS:AUAY (PPMS)
e Mobile APP OIC protect

e S:UU E-Arbitration

e S:UU E-Licensing

e S:UUYQELLUMSIOU Llatwamsantduviu (CRR)
e S:UU Support As:UdUMSAElUBUC
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Product & Marketing

Customer Service

Product Personalization

Risk and Fraud

Customer Acquisition

100 200 300 400 500

Total potential annual created value (in Billion us dollar))
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1. Live video call

Record accident and
damage info

Take photos with
instructions (voice
broadcast, text reminder,
remote control)

2. Claim Info Collection

Staff to fill in claim and
loss info with help by
customers

Some Info to be extracted
and imported
automatically from
photos/PAS system (if
applicable)

Remote video investigation: customer services staff interact lively with
customer, to record all photos/videos and text required
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3. Location services

Loss Info Client Info
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Service

Evaluation

Operations
Record

Claims Forms

4. Photos storage and mgmt.

&A%

-
* ~ 5
+ - ]
=
¥ !
s = = - F, = m=




@ Al Loss Assessment: Al photo recognition automatically identifies the type and
degree of loss, and provides precise adjustments

Al Loss Assessment

r

Data-driven precise pricing

Take photos : Repair
with Easo D proposal

¢
¢

e’ ¥ 2,000 0
__tow Car door 90 /0
Pointdoprouinn’ 0 'g' loss appraisal
Car light .__i3_5.@_ accuracy
g
¥ 500 Car paint
i)
15mn+
— Precise mapping of usage per year (in 4
100k+ 28 million+ - Auto parts market pricing scenarios)
car models car parts » Labor cost from specific auto shop

Machine-learning models Key databases

Trained by 400 million+ photo samples per year, the Car model vehicle parts, parts pricing, lwor ol
most sizable data volume in the industry o __q:: o



Al Usecases for Underwriting
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un1sul Generative Al vlGualrsov?

Yes
30.8%

No Plan
26.9%

Planning
15.4%

Considering
26.9%

unsuivilsualkunas ?

Has Not Adopted
38.5%

More than 2 years
3.8%

6 - 12 months
23.1%

Less than 6 months
19.2%
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B Considering [ Planning in 24 months

Claim Process Improvement 50

Fraud Detection

Underwriting & Pricing

Customer Service

Product & Marketing
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Al Monitoring
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Al Evaluation Al Ethics

Al
Governance

Fairness:
aaona (Bias) unislszoiu Al

Transparency and Accountability: aSmmgw
lUsvlalunisnvmutiazSuNauauaarwaawsniaaiu

Security and Privacy:
UnUavdoyadouunnavovrizoiu

Reliability: aéwa>widauulunsis Al
WIUADIUAADLLAzLLUUEN

Competitiveness and Sustainable
Development

Invest in Cyber Insurance
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CONCLUSION
AND KEY
TAKEAWAYS
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