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Introduction / LN

This Practice Guidance Note has been developed by Financial Planning Standards Board
Ltd. (FPSB) to help financial planning professionals understand their professional and
ethical obligations when using artificial intelligence (Al) technologies in practice. It is
intended to complement existing legal, regulatory, and professional standards, and to
provide practical guidance on how to use Al in a manner that is ethical, client-focused, and
consistent with professional judgment.
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The guidance emphasizes that Al should be used as a support tool rather than a substitute
for professional expertise, critical thinking, and human oversight. Financial planning
professionals are expected to exercise due care, skill, and diligence in the selection,
implementation, and ongoing monitoring of Al tools, in a manner that serves clients’ best
interests and upholds public trust in the profession. Where professionals are employed by
firms, this includes complying with the firm’s Al policies and procedures.
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Al and related technologies are increasingly being adopted across the financial planning
profession, offering significant opportunities to enhance efficiency, insight, and client

service. According to FPSB's 2025 Impact of Al on Financial Planning Global Research! —
a study of more than 6,200 financial planners — found that nearly two in three (64%) report
their firm is using Al. Tools such as data analytics, automated advice support, predictive
modelling, and generative Al can assist financial planning professionals in research,
strategy development, client communication, and administrative processes. When used
appropriately, Al has the potential to support and inform decision-making and improve
outcomes for clients. In addition, increased efficiencies due to Al may increase access to
financial planning, particularly amid increasing consumer demands for services and
financial advice.

1 FPSB 2025 Impact of Al on Financial Planning Global Research
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However, the use of Al in financial planning also introduces ethical, professional, and
governance risks. These include concerns around data privacy and security, transparency
and explainability of advice, algorithmic bias, over-reliance on automated outputs, and
accountability for decisions that affect clients’ financial wellbeing. Financial planning
professionals remain responsible for the advice they provide, regardless of whether Al tools
are used to inform or support that advice. Moreover, because the use of Al is evolving
rapidly, this Practice Guidance Note sets out general principles intended to be applied
flexibly as technologies, use cases, and risks continue to develop. Financial planning
professionals should remain informed of changes in the Al landscape and apply the
guidance appropriately as the Al landscape evolves.
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This document applies to all forms of Al used within financial planning practices, whether
developed in-house or provided by third parties, deployed as standalone tools or embedded

within other technologies, or used directly in advice formulation or in supporting business
processes.
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Regardless of how sophisticated Al may become, the financial planning professional is
responsible for the final work product communicated and delivered to a client. As Al moves
toward greater autonomy, financial planning professionals should remain vigilant in their
professional oversight of the tools used to support their practice.
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Financial planning remains fundamentally a human endeavor; clients seek understanding,
wisdom, and partnership to achieve their personal goals.
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Scope / aauin

FPSB’s Practice Guidance Note provides guidance to financial planning professionals on
how to use Al technology responsibly and ethically in financial planning practices. This
Guidance should be implemented in the context of FPSB’s Global Financial Planning

Standards?, which define standards that:
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(FPSB’s Global Financial Planning Standards®) Fanuua MHeail

e Establish the level of practice expected of a financial planning professional engaged
in the delivery of financial planning to a client
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e Establish norms of professional practice and allow for the consistent delivery of
financial planning by financial planning professionals
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o Clarify the respective roles and responsibilities of financial planning professionals and
their clients in financial planning engagements

TUAILNUINUALANNFURATOLUDIH I NALATN TN UHBNTRY $INTINIEUIUNITINUEBNTEY
Tvignen

This guidance is directed to financial planning professionals in their use of Al to enhance the
value of the Financial Planning Process.
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The guidance does not replace local laws or regulations applicable to financial planning
professionals.
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2 FPSB’s Global Financial Planning Standards (2023)
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Glossary/ ansiuanst

Artificial intelligence (Al): Software used to perform tasks or produce output previously
thought to require human intelligence, especially by using machine learning to extrapolate

from large collections of data3.

teyeunilszing (Artificial Intelligence: Al): sasfuasldlunisdumauvzeadianadng eusihsimed
anfludasanduarnaiunsnaesnyse TnaeanizetnatianisldnisFauiaeaasas (Machine Learning)
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Categories of Al tools / iszinnasaazasiia Al:

o Assisted Al supports specific tasks while the professional maintains direct control
(e.g., Al drafts a communication that the financial planner reviews and sends)
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HAIIAABLLATAIGD)

e Augmented Al enhances professional capabilities through deeper collaboration
(e.g., Al provides scenario analysis that informs the financial planner's
recommendations)
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e Autonomous Al operates with minimal human intervention (e.g., automated
rebalancing or robo-advice platforms)

|
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Each of the above can be further categorized into: ia3asiia Al frefudautistaaaslylsansail

e Explainable Al which provides clear reasoning for its outputs, enabling proper
validation

4
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e "Black-box™ Al which operates in an opaque manner, creating accountability
challenges

Al WUUNARIAN (Black-box Al) M9nuzadtazaaialuszuuila aratianmauiinie/dalsudang
o/ rdl a dgl d‘ A
NAANENLNATUANNLATEHE

Client: A natural person, persons, or legal entity using the services of a financial planning
professional or financial planning/advisory firm.
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Financial planning: The process of developing strategies to help people manage their
financial affairs to meet personal goals.
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In developing recommendations and creating financial plans, financial planning
professionals review the relevant aspects of a client’s situation across a breadth of financial

planning activities, including interrelationships among often conflicting objectives?.
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Hallucinations: Factually incorrect outputs produced by Al systems®.
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N15UARUARY Al (Hallucinations): HAANST lignsiasaudaliaassiegnaisaulnasziy Al

3 Oxford English Dictionary
4 EPSB’s Global Financial Planning Standards (2023)
5 United Nations University
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Ways financial planning professionals might
use Al
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Financial planning professionals are likely to encounter several categories of Al tools, each
with distinct applications and considerations:
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Analytical Al / Al s Cash flow analysis, retirement Relies on historical patterns,
= ¢ projections, portfolio stress testing
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Al Type / dszian Al Applications / Tdsunas Key Considerations
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Practice Management Intelligent Client Relationship Lower risk due to minimal
Al 7 Al 1 @9n15u5u1snns  Management (CRM), scheduling  direct impact on advice
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Robo-Advice Automated advice and portfolio = Can raise accountability
Platforms / 1iswnsunas mManagement with minimal human questions and should be
BT PR intervention assessed for alignment with
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Key Guidance & Principles
LUINNULAZWANNINANATY

01

Financial Planner Code of Ethics and
Professional Responsibility

A798NUTTULALHLNNANNSUR AR LD
TN LA UNNT N

FPSB’s Financial Planner Code of Ethics and Professional Responsibility establishes the
level of practice expected of a financial planning professional engaged in the delivery of
financial planning to a client. This Code of Ethics applies to the use of Al, including:

¥ dl v a a a o a . . .
A378UITULA U A NS LR AT L TUATN TN Y9N 9LEUNN9RY (Financial Planner Code of Ethics
and Professional Responsibility) 14ninaulag FPSB 11 nuuaN1nsgiunsdinngdeznauianan
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nsldtleyaundsshing (Al) Tususne fail

PRINCIPLE 1 | Client First

wANN199 1 | gnAufludsuusn

Before adopting the use of Al in the Financial Planning Process, financial planning
professionals should investigate the Al tools proposed for use to understand how they
operate, their limitations, and the assumptions they rely on. This understanding supports
appropriate assessment of the reliability and suitability of Al outputs, any advice informed by
those outputs, and whether any disclosures are required. Financial planning professionals
should provide oversight of all Al-assisted recommendations.
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Professional Skill 5: Client Advocacy, Practice Standard 1,12,13

inweATnand 5: nadusiaunugnAn (Client Advocacy) N1msgaunsUiAaud 1, 12 uaz 13

PRINCIPLE 2 | Integrity

UANNISN 2 | ANNTARRETQAT

Financial planning professionals should disclose to clients any use of Al in the Financial
Planning Process or in otherwise providing client services (including use in client
communications). Disclosures should be made as early as possible (ideally prior to
engaging the client), be open, honest and understandable, and include any benefits, known
limitations, risks, or additional costs to the client arising from the use of Al.

g a =) a v IS 1 Yar a dl o ¥ a s
@jﬂ?Zﬂ@UQsﬂqﬂW’JqﬂLLNuﬂ’Wﬁ‘L\‘]um@QL‘]JﬂLf}\lﬂﬁ]@Q?UU‘?ﬂ’]iLﬂﬂ’JﬂUﬂ’]ﬁ‘ImﬂmEy’]ﬂixmﬂfg (Al) sLuﬂﬁ‘Z‘]_l’Juﬂ’ﬁ‘
a A Y o a v dl =2 dl o 12 a) ¥ o
AN UNTITINUY m@lumﬂumma@nmiugﬂLLUUﬂu (?’]Nﬂ\?ﬂqﬁ?@‘ﬂ@q?ﬂﬂ@]ﬂﬂ’]) N7 ALNEAEARIN
«’;J/ (] % Y oa J ¥ % ) 1 v | =2
GNLLGW]’Nﬁ]uﬁlﬂﬂﬂqiiﬂﬂﬁ‘ﬂqﬂm@ﬂﬁ’] LN AT “ﬂﬂ’]ﬂﬁlﬁ‘ﬂiﬂﬁ]i\‘iﬁ\l’] L‘?.I’]I’QQWEI LASATRUAYNAN

dselamd daanin mnudes uazAnldanaiadin NenafinauiugnAduiiaannainngld Al

Professional Skill 3: Effective Communication, Practice Standard 1

o & o A = v A s a . . . P =
NNBSATITNN 3: ﬂq?ﬂ@@qiiﬁﬂﬂqQNﬂizﬂWﬁﬂqW (Effective Communication) , N’]mﬂ’]um?ﬂgum’mﬂ 1

Where Al tools are used to process client data, the disclosure obligations under this principle
operate alongside the data protection requirements under Confidentiality (see
Confidentiality below).
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Practice Standard 2

Y O
NNBEATITNN 2

PRINCIPLE 3 | Objectivity

UANNI5N 3 | ANTUNANS

Financial planning professionals should critically evaluate Al outputs. Al recommendations
require human oversight and professional judgment, as outputs can produce false
information, incorrect outcomes, or exhibit bias. Moreover, the review of Al outputs and
associated advice must be done by someone competent to do so (see Principle 6 below).
Financial planning professionals should also consider whether conflicts of interest may be
embedded in an Al model, including the assumptions it makes and the range of alternatives
it considers.
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HilsznatfenIna1vukun1sduATtsziiunadansnlaantlynidssfng (Al) ageseuaay Hedan
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Al wazArunziniinaadasdasaniiunisiaagiiaanuiaonuaunsnlunisiininnsenans (Tlsag

UANNNIN 6 AIUAN) UszNaLRTNTNINUHBNTRUEIFBINANTUULILANAES Al Na1aRANTALEINI

natsrlemiueeg lidnasitluluannmgunld viereuwaniudenifiansmn

Professional Skill 6: Critical Thinking, Practice Standard 7,8,9
WAL 6: N153ASILATININI (Critical Thinking), ¥1R9g1UNIUN RN 7,8,9

PRINCIPLE 4 | Fairness

UANNISN 4 | AVINEATITN

Financial planning professionals should monitor Al outputs for discriminatory bias and work
to ensure equitable access to Al-enhanced services.

g
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NITAULAYUNIE Al 1@@8’1\‘1LV]’1L‘V]£I3\I

Professional Skill 6: Critical Thinking, Knowledge Topic 1.10: Due Diligence Process of Selecting
Products and Services

WNLATNTWA 6: N13ARLEANING (Critical Thinking), ¥adeAaMug 1.10: nszuauNIsnsIagaLl (Due Diligence) T

NN9AALABNNARSUTTRAZLIFNNT

PRINCII?LE 5 | Professionalism

Qv P I =
UANNITN 5 | AN LN AR VTN

Financial planning professionals should act in a manner that demonstrates exemplary
professional conduct.

Prior to implementation, financial planning professionals should evaluate use of Al to
assure themselves that it will not impair the professional character of financial planning
services they provide and that it complies with local regulatory requirements and guidelines
on use of Al.

fisznaudgnananeuaunisRusesd iR ugesdlssnaudsan feunglsenaudanInanquwauni st
aziezasia Al llda5e fusenefananansuaunisRusesssiduns oy antseing (A) el

Julalainisldanusanainazlinsenusamuiiuiaa1@naadnis LN LHUANTRY LAZFADY
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Professional Skill 1: Building Trust, Knowledge Topic 1.5: Law and Compliance

AneAT TN 1: n1eainanldanela (Building Trust), iadaaanug 1.5: nguwng uaz nsiniugua (Law and

Compliance)

PRINCIPLE 6 | Competence

‘Mﬂﬂﬂ’]%“l’l 6 | AINNANNNTOLAY mmmm‘mm

Financial planning professionals should invest in development of their knowledge and
technology skills to ensure their ability to competently investigate and use Al tools and
understand any associated ethical implications. This includes understanding where Al can
be used as an efficiency tool (e.g., data entry, analysis, forecasting) and where it can
support complex decision making (which may require more significant human judgment). It
also includes ensuring that Al outputs and associated advice are reviewed by an individual
with the appropriate knowledge and skill to do so, whether that be the professional themself
or someone else.

v a a a 3 v o ¥ = dl % nI/ P20
AisrnauianTina1eunun1sRuA TR UIA N Larinrra 1w atulatzasnuas tivaliiulaladn
ansnmsaseuuas idAsasielayasshng (A) Ihetnellszdninin sandadladssifunineasdes
AUA99EUII0S NIININUIANINTUATTINEFelAauAguDINIgnAMdn ladn Al aunsarinn 14y
irsasiaalinlsz@nsnan (U nstiunndaya n1s3LAsIzd wazn1sAIANIIR]) LazANNINATLIAYY
nsfndulandutan (@wanasesaidunaafianesissnatRmning 1 ULHBNNTRUNINTY) FINTINAANS
AN Al uazAnuuztinineadaslasunimunoulaefilszneatfaning1aunun1sRunianufiasinsen

= A4 Ao o T
NNZAN m@uﬁmmuwm@m@mumium@mummmﬂma

Professional Skill 9: Tech Savvy

o a o A A 1y =~
NNBFEATITNN 9: ﬂquL‘ﬁﬂQﬁqQJﬂquW]ﬂtuT@ﬂ (Tech Savvy)

PRINCIPLE 7 | Confidentiality

WANNISA 7 | N19FNHIANAL

Financial planning professionals should not enter or upload client data into public-facing Al
tools (such as publicly accessible generative Al tools), or to other Al tools where privacy
cannot be assured. When using in-house or vendor-provided Al, robust data protection
measures, access controls, and compliance with local privacy laws are essential. Financial
planning professionals should also consider applicable data residency and sovereignty
requirements in their territory.

mﬂ?m@mmmwmqLLmummuimmimme@@ﬂimmm@mm@\mﬂmm’wmmmmﬁmmﬂﬂimwﬁ (Al)
WALNEFARA187170Y (L‘HLL Lﬂﬁ‘ff)\‘mﬂ Al LLUU@?’]\?@??F‘W‘W}Jﬂﬂ@%’ﬂﬂ@qm’]?ﬂL‘IJ’WEN’lﬂ ﬁﬁ"ﬂL‘Iﬂ@Lﬂ?T’NN@ Al ffJu ]
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mtﬂummmmmmmummm@mwmeqm nsAaLANANaN9idnTs uazn1sUiRnunguanedunases
fagyadiuyanaadisinisnin uananni fuse ﬂ@mmfanwLmumummmmwm@mmwfamuumm
Aendasiuniesaiiudaya (Data Residency) waznguunafifieadasiunisdaifudeyn Tulszmafidaiiu
Taya

Knowledge Topics 1.2.5, 1.10

v v

adeAaug 1.2.5,1.10

PRINCIPLE 8 | Diligence

UANNITN 8 | ANIALADL

Financial planning professionals should understand how Al affects the advice given to
clients, including financial product and service recommendations. This includes ensuring
that Al-assisted advice and analysis is accurate and complete, and that material information,
assumptions, or client goals are incorporated. Thorough analysis and understanding of
outputs, and ongoing oversight are expected throughout the Financial Planning Process,
whether or not the use of Al is incorporated.

g

filsznaudaningnsuaunisiudeddnladinisldilyanlsching (Al) azdanasiauuziiiungnaetngls
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Practice Standards 12,13,14,15,16

NIRIFIUNNTUPUIRNUN: 12,13,14,15,16
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The Financial Planning Process
VUHNDLNITINLNLINTITLE1S

FPSB’s Financial Planning Process and the related Practice Standards establish norms of
professional practice and allow for consistent delivery of financial planning by financial
planning professionals. Use of Al in the Financial Planning Process requires proper
understanding, oversight, and analysis of the effectiveness of the Al. The professional
judgment of the financial planning professional should determine the advice to clients.

NITLIUNIIINLNUNITINUIRY FPSB LL@zmmgmmiﬂﬁﬂﬁqmﬁL‘ﬁmﬁﬁm Mﬁmummaﬁﬁmgmmmm
UfimBeelsznaudandn uazrdan 1innsliuani1an1991aun NI iuLeUsna U3 TN WNWN 1T R
dultmuninsgiu maddayandsshing (A) anldlunszuaunisnununisiu audusesdiannuidila
NMINNALA LA LarN1T3LATITNsc@nsuaaed Al atnamunyan n1sldaasniaaasilsynaudedn

[

ueUnRuAsdugd Ay lunnsliauuztiungn

The following tables set out some examples of Al applications that could be used during
each element of the Financial Planning Process along with guidance on the level of
oversight required of the financial planning professional:

RER LRI DT ﬁq@ﬂ'wmﬁﬂﬁzqﬂmﬂ%ﬁﬂmmmizﬁwﬁ’ (A Ng1117U N T E TR T uRaLUaY
NITUIUNITINUNUNITRY NFANUUININETLSEAUNIINNALALANHU 12 NaLRTTNINIUNUNITRUAYS
UiiRmn

PROCESS ELEMENT 1: dumaui 1

Establish and define the relationship with the client

NNFASINANNANNUSILGNAN

Al Applications Communication drafting, background research, document

A9 lda1 Al templates

fﬂ\‘iﬂ’]ﬁ‘g“ﬂ@’]ﬁ‘, mﬁmmwﬁﬁmﬁ’fu, wuUNasuLeNang

Expected Oversight Professional review; clear disclosure of Al use
o o dl [ % 2% a = a a) 1% 1
NIININUAUANIATIANIN H1s2nauaTI TN U BNNTRUAIINUNIY wazidatuanisld Al agng
TRLAL
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PROCESS ELEMENT 2: 1Umnaun 2

Collect the client’s information

maﬁusmmuiﬁaga
Al Applications Data gathering tools, document analysis, preliminary risk
nnsldanu Al profiling

Taadangiumusandays, nsiamsidayas, nnsdsziduaany
o X
@ ludagsu
Expected Oversight Verify completeness; qualitative verification through
nINRUAUATIANANIS discussion

HUsenaudgIINI 19N BNITIRUAYIATIAADLAINATUTIY; NIT
MIINRDLITIAUNINENUNNTABLNN

v 1
o =

PROCESS ELEMENT 3: 1Ufaun 3

Analyze and assess the client’s financial status
nsATIzILazLsHIIUAIUEININTRURINAT

Al Applications Scenario modeling, risk assessment, strategy research

nsldeu Al N19AFINULLANABIAN U190, nnstszifiunnaides waynsaae
EANALNG

Expected Oversight Validate calculations; detect potential biases present in the Al

meriuguafinan s tool(s); apply professional judgment.

JiUsenauda1Ina19uHUNITRUATATIAABLAINNYNABITAINIS
ANUANL: N1311RIAUANINIALIALNNRNALAATUANNLATAINE Al: LAZNNT
i naantiaEendilsznaudamn

v 1
o =

PROCESS ELEMENT 4: 1ufa1 4

Develop the financial planning recommendations and present them to the client
NIFAAYIUHUNITIRUNTANAUEU WazUILAUaFRaNAT

Al Applications Strategy generation, presentation materials, sensitivity
N LU Al analysis |

N19asaNagms, N13AANNAANITIANS LazN1TIlATITiAYNEe T
Expected Oversight Professional judgment determines final recommendations
maﬁqr‘m@,mﬁm@u{q and takes account of any Al tool bias; customize for client

v a a a v 2 aa v a ij/

dusznavdgiananununisdusesldnasnialunisdnduladu
gainaaasAuuzin TnafasaitiaielaniaiinAruiauiaeeiena
AnTUAINLATEINE Al NENTIINT9UFLUNBNNIRY wazAnLuztinTd

WMNNZANTUYNATLARZ Y
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PROCESS ELEMENT 5: 11621 5

Implement the client’s financial planning recommendations

N5 IUANAANTUNTATNUNUNNTRUTLUYN

Al Applications Document preparation, product research, progress tracking

N3 ldanu Al N1IALATENLANANT, NTILATIZUNARATUTNIINITRUNTAN U,
FumeunsRnaLNA

Expected Oversight Professional oversight; appropriate due diligence on products

nsrriuguaiinems A1l No UM TN UNUNNTRUABNNNFATIAABLUNUNITIRY; 119

M9IREBLANUNNZANTRINA RS TUTTNIN1TRUNI AU

PROCESS ELEMENT 6: ‘ﬁ’umfﬂu‘ﬁl 6

Review the client’s situation

NITNUNIU
Al Applications Performance monitoring, environmental scanning, review
nnsldeus Al triggers

N1RAAMINENANITANMIUINY, N19UssIHWITRaLIARDN, NITNLNIL
PR N NANTENUAALNUNNTIRU

Expected Oversight Professional assessment; validate calculations; evaluate
nsrriuguaiinems needed adjustments
AU9rNoUATI TN UN BN TR UA DI FLHBUNBNITRY; ATAday
ANNYNABITBINITATUINS WATUELHWUUININITUF U JauH BN R
nnalu
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Financial Planner Professional Skills
YN ATITNYBIFLFENALRTITNINILHUNNTR U

FPSB’s Financial Planner Professional Skills enhance the value of the Financial Planning
Process. The following Financial Planner Professional Skills become particularly important

for responsible Al use:

NEAT1TNT9LTENALTTITNINUNUNITRUAINNIATFIY FPSB FotiN N AMAINIUNTTLIUNAS

aUaUNNIRY Taeinerdsnanaesdisznauidadnonaukunisiuassae lianud Aryatnegiesianis
I%ﬂmmqﬂﬁxawj (Al) B89N ANNTURATRL:

Professional Skill 6: Critical Thinking
NNBEATITNA 6: NITAALTIINING

Actively evaluate information from Al
matlsziiudayaann Al agingsaLinuLAsaIlag

&

Do: Cross-check calculations, search for bias patterns, question the reasoning
behind outputs, and be aware that Al may provide agreeable or convenient answers
based on interaction patterns rather than objective analysis

’Jﬁ“ﬂg 116 mq%fa‘ummmmwmmammm ﬁuﬂ’]iﬂLLUUﬁ’ﬂNL@uL@ﬂ\ﬂLL‘]_I‘]_IE\I@ﬂﬁ] Gl\?ﬂqfﬂll
ﬂ\‘]LMﬁ]N@LU@\‘iM@QN@@‘Wﬁ LA m”‘wumm Al fawslmmm‘uwmmwa%mclum’]m panauelu
mﬁ?‘mmmumimmnmﬁmu‘ﬂmnumem Al mnmwxmmLmﬁzmmqmqﬂ?mm

Q

Avoid: Accepting outputs without validation or assuming a polished presentation
equals accuracy

mcmm@m mimm‘ummwﬁmﬂmmm@@faummmmm m@ma#@uuwmmﬂm@m mu@ﬁ
Lﬁ“El‘LIﬁ"rJE]LL@ZLﬂuN’ﬂ’ﬂWﬁI‘WMN'}E}ﬂQ AHLNUEN
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Professional Skill 9: Tech Savvy
NNEZITIANA 9: ANNLTEI T UNINATUTAE

Understand Al capabilities, limitations, biases, and appropriate applications
n1sidlateAnanngneed Al 4a91in, ANTeAR, LazANNINIZANTRIN13 I ENUW

applications

9

Do: Understand different Al types, assess platform security, and evaluate vendor
claims realistically. Review the terms of service and data practices of Al platforms
used professionally

A3URITE: YinaNdnladszinnaes Al Auansineiu Usziliuaausenduaesunannasu uas
UsziiuAnanagnsress isnasuuannniiuase nnsnsagaudanivuanis uTnisuaziug
nan1sdpnisteyarasunaanasy Al Aldigedilsznaudanan

Q

Avoid: Assuming all Al is equivalent or accepting marketing claims without
verification

pYsuANIAEN: N1TdUllEgIudn Al nilszinniiatinainisamninasiy vsen1seensuAINaI9
gnamansaanalag i un1snsasauEugu

Professional Skill 1: Building Trust
NNBEITITNA 1: NISHSI9ANN IS

Establish trust when using Al technology in the Financial Planning Process
nsafepanuldnglaieldinalulat Al luassfiFnszuauniseuNunIT Ry

o

Do: Openly disclose and discuss where and how Al is used in your practice, take
clear responsibility, and ensure alignment with local regulatory requirements and
firm policies

pasfilR: WWawmeuazaidmaetellsslanuaiunisld Al ludumnewls uazdsnisin Al unldl
NULBIMIU sandIpNTLRATeusan1sld Al uaziusesdinisailineusinge asaadeaiy

‘ISJ/@ﬁ’]‘ﬁuﬁﬂ{]?ZLﬁEI‘]ﬁJ@Q‘V]’]\?ﬂ’]?LL@t‘NTEI‘U’]E]?J@Q‘N ANg

Q

Avoid: Hiding Al involvement, attributing errors to technology, and allowing Al to
create distance in relationships

AuANLae: N13Untlanansld Al aauBianatan1anlinumalulag waznistaasl Al 459
srapi N luanduiusssndngnAaz{UsTnad T Tna a9 R Y
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Professional $ki|l 3: Effective Communication
NNEEITVENN 3: N15RAF1TRENNNUTLANE AW

Translate complex technology and other key disclosure concepts into
understandable terms

onevenmnatulagndudeuuaznistaweiufnndrAyan Wetlugduuuidalalaide

4

Do: Use familiar analogies, focus on outcomes, listen actively to client concerns
AasUALR: anfaetiaFauinausqeaslndasa JatdunadningnAtarlasy (wnunisesune
FEULNNINNIUTEY Al) uaziufauaziinaaudnladeisanesgni

X

Avoid: Overwhelming clients with technical jargon, dismissing fears, and over-
promising capabilities

al d‘ o v ¥ R o % Y o s a dlo/ Y a 1 o
ATUANLALI: mi‘wﬂu@uﬂmgmmmumﬂmﬂmwmmmuﬂm UTAY NIFLNNLREABAITNNNIR

A [ % % al v o o a Al dl
W3DANINNAUBIGNAT (AnNn19 Hinatulat) warnislimdudnyoifivndnananuainigni
wiaggaaa Al

Professional Skill 5: Client Advocacy
NNHEATVTINA 5: NITAULAYUANAT

Ensure Al serves genuine client interests
P . ey o a y
ialiduladn Al gnihanldivadseTaminuyiassaasgnen

4

Do: Evaluate tools based on client benefit, ensure equitable service access,
prioritize security over convenience

a e a dl A dl ¥ :// 1 & v v K a v 1 1
AU ITE: Ussiwazesilanld lnefveguuilszlaaianigndn seunisdnneuinislaaeinain
W wazlianudrAyiumnutasasaainnisldimsasiia Al inndimauasaangung

Q

Avoid: Adopting Al primarily to reduce costs or providing diminished quality of
service to clients

= dl o = o di ¥ A ! Y a
PRsUANLAEN: N1910 Al I ldlae il vnneauaniNeansfuu UTansenUFAaAMNINNITIILENS
WignAN
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Limitations and risks
associated with use of Al

Y O o = v
ﬂﬂ@’]ﬂﬂLL@%ﬂQWNL@HQ@Wﬂﬂ’]{L‘ﬁ Al

Financial planning professionals should be aware of several significant limitations and risks
inherent to current Al systems:

£ a a a v o K £ o o d‘ d‘ o o o
E;Ij‘]_]?tﬂ‘ﬂ‘i_l'ﬁﬂ‘ﬂwqqﬂLLﬁJuﬂW?L\ium‘ﬂQﬁl?ZMuﬂﬂﬂ PYAAMNALAEAITHNLRALNINANATYUBITE UL Al Iuﬂ@@guu

Taun

)

Hallucinations: nnsainsdayaniavzalinssiuaiuasing Al

Al systems can produce outputs that appear credible yet are factually incorrect

S2UL Al AMNN30aFNHaaNENAUNEaNe uienalignsiasnudaiiaas

Bias: AYNLAULAEIN

Information used to teach an Al tool (training data) may embed historical biases
that persist in Al outputs

'
¥ a v = =2

dayaildlunisiinaeuszuy Al (training data) anadedayaluenn deazinlignisewdaeise

N1IHaARYBINAANT wazaARTaNIIONATuEN" Tunaansannisld Al

Data dependencies: N3WgNNda3a

Reliability depends entirely on the quality and currency of training data

1 d‘ A [ rné/ 1o [ o ¥ Qi
AIMNUNLTANDUABDINAANT ﬂuﬂ%ﬂUQMﬂ’]WLL@Zﬁ')’]ﬂi’]%@ﬁﬂ‘ﬂ‘ﬂﬂ‘ﬂ’ﬂﬁ;{@%iﬂ%ﬂ’]?aﬂ'&‘ﬂu Al

FP‘B PRACTICE GUIDANCE NOTE tfp

Use of Artificial Intelligence in Financial Planning




Over-reliance risk: AMNLALNANNNIINIRG Al H1nauinwlyl

Impressive outputs can instill unwarranted confidence leading to a reduction in the
amount of judgment applied in the Financial Planning Process

naansninlsziivlaann Al enagfisaauiulafuannuiiiuaga uaziniaanisldnaaiialu
NITLIUNITINUNUNITRY

Context limitations: 1aa170AULFLN

Al cannot be depended upon to fully grasp nuanced personal circumstances or the
emotional dimensions of financial decisions

% a = a 1 dl a 9./?-// dl v ¥ 1 [ % %
filsznavdandnwanguaunisRuliainisnnei Al lavisunn esinaandnlaseaduwindas
AUYARRTINANNAZIDASAU YT ANNENINOlEaNIIAAL]AN 19N TR

Completeness: AnuaNysad

Al may omit material information, assumptions, or relevant considerations without
indication

A ¥

Al eraaziiudayandnAty aunmgu vsedeyaninaades Ingluduandliiivetedaian

Confirmation bias: n1stlusiuniauag

Al systems may generate outputs that align with user expectations or interaction
patterns rather than providing independent, objective analysis

YU Al 1R85 NNAFNETIARREAINAINAIANIITaN ANTTNT e 1 unuinisinziidany
ugaszuaziunans
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Conclusion: unggil

Responsible Al integration offers the potential to enhance service quality, expand access to financial
planning, and reduce costs. Yet realizing these benefits while maintaining professional standards
requires thoughtful implementation of Al that keeps fundamental responsibilities in clear view.
Financial planning professionals are expected to:

NMIHANUIIN Al BeNFURATALAT A UTEENTE AUAUNINAITUINIT BEENITEIDINITIINUNUNY
N19RU wazanfuny ateleinin nasussqusslamiinaiiasugldiunisineaninsgaudanan
ndusainaresiia Al nndiuldedieseunay IngliazinarnuiuiateuiugiundrAnaedseney

1%
A ea o a

FTNTWINUNWNIRY AL LTRA

¢ Investigate and understand the Al tools they use in their practice: 1196992821 LAZYITIAI 14
£ =X di A d‘ o o
W langAzadda Al NN T 11NN

e Make appropriate, understandable disclosures regarding their use of Al to clients: n13.1laLK¢)
atremunzanuazidnlaladnetanisld Al lunszuaunismnaununisdulignAingu

e Maintain the confidentiality of client data: N133n1¥IANAULIBITDAGNAY

e Review Al outputs, including any advice based on Al outputs, to ensure the reliability,
accuracy and suitability of all advice and communication with the client: 11977942 NaANT
annn7ld Al saudefunziiignsaeann Al e liladnAuusinanasaNAennsiesn iy
anfilannaniidedie gnies wazimenzas

The use of Al does not diminish or transfer professional accountability. Financial planning
professionals remain responsible for the advice they provide and the outcomes for their clients.

2 M ¥ o 4 o a Aa = A 3 £ a = a
nsld Al ldlavinTianusuiareudedsnananasvisagniaudiaaantyl filszneudandnangununistu
o ¥ o a ! o o ai Y o v =2 [ o‘d‘ a 4?
mmmmiumm@ummLLu:mmMﬂU@uﬂm TANINHNAANDININATN

Financial planning professionals who approach Al as a tool to enhance — not replace — professional
expertise position themselves to harness technology's benefits while maintaining the human
judgment, ethical standards, and personal relationships that clients value. The choices financial
planning professionals make today about Al integration will shape how the profession evolves and
serve future generations of clients.

filaznermdnanununiafuiild Al dudesdeiennszsu (lildunuil) poafaoiu@aamodess
dsznavdanansaanisldiszloadainmalulat Aruglddunisinenaaiila assaiussns uas
panduusdauypnaTignAnliamAn n1sdiadulananusay Al gaeinaneununsuluiul azndu
FAfNUUATIANINATINLINITLRIRTNEN Wazn1sdenauLEnsuwignA luauian
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AUSTRALIA
Financial Advice Association Australia (FAAA)

AUSTRIA
Osterreichischer Verband Financial Planners
(OVFP)

BRAZIL
Planejar — Associagao Brasileira de
Planejamento Financeiro (Planejar)

CANADA
FP Canada

PEOPLE’S REPUBLIC OF CHINA
Financial Planning Standards Board China, Ltd.
(FPSB China)

CHINESE TAIPEI
Financial Planning Association of Taiwan (FPAT)

COLOMBIA
Financial Planning Standards Board Ltd.

FRANCE
Association Francaise des Conseils en Gestion de
Patrimoine Certifiés (CGPC)

GERMANY
Financial Planning Standards Board Deutschland
e.V. (FPSB Deutschland)

HONG KONG and MACAU
Institute of Financial Planners of Hong Kong Ltd.
(IFPHK)

INDIA
FPSB Institute India Private Limited (FPSB India)

INDONESIA
Financial Planning Standards Board Indonesia
(FPSB Indonesia)

IRELAND
Financial Planning Standards Board Ireland
(FPSB Ireland)

ISRAEL
Financial Planners Association in Israel (FPAI)

ITALY and SAN MARINO
Financial Planning Standards Board ltalia
(FPSB ltalia)

JAPAN
Japan Association for Financial Planners (JAFP)

MALAYSIA and BRUNEI
Financial Planning Association of Malaysia
(FPAM)

THE NETHERLANDS
Federatie Financieel Planners (FFP)

NEW ZEALAND
Financial Advice New Zealand (FA NZ)

REPUBLIC OF KOREA
FPSB International Korea

SINGAPORE
Financial Planning Association of Singapore
(FPAS)

SOUTH AFRICA
Financial Planning Institute of Southern Africa
(FPI)

SWITZERLAND
Swiss Financial Planners Organization (SFPO)

THAILAND
Thai Financial Planners Association (TFPA)

UNITED KINGDOM
Chartered Institute for Securities & Investment
(CISlI)

UNITED STATES
Certified Financial Planner Board of Standards,
Inc. (CFP Board)
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